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TrueSight Edge First To Prowde End-user Manitoring for Akamai Application Acceleration TF Permglink

SAN DIEGO--{BUSINESS WIRE )--Coradiant. Inc. the leader in End-User Experience Management, today announced the immediate availability of Coradiant TrueSight™ Edge.
TrueSight Edge is the first end-user experience management solution available that can enable organizations to see the benefits provided to each indnidual user for any Web
application delivered by Akamai Technolegies, Inc. (MNASDAG: AKAM). the leader in powening rich media, dynamic transactions and enterprise applications online.

Organizations are delivering an increasing number of Web applications optimized by Akamai® including rich intemet applications (RIA), Web-gnabled business processes,
extranet portals and software-as-a-senice (SaaS) applications. Now organizations can improve the delivery of Internet applications while gaining full visibility into the axperience
of each end-user

TruaSight Edge provides accurate end-to-end transaction times, as expenenced by users. Built-in dashboards provide side-by-side comparnisons of non-accelerated versus
Alkamai-accelerated applications. Using these data-driven insights, IT organizations can better plan their infrastructure strategy by identifying applications that benefit from
Akamai's portfolio of Application Performance Solutions.

TrugSight Edge iz the result of the joint collaboration between Coradiant and Akamai. TrueSight Edge accurately represents performance perceved by end users using
applications accelerated by Akamai's Application Pedformance Solutions, a suite of Web- and IP-enabled application delvery senices. Organizations leveraging the integrated
solution can now see a complete and consolidated view of end-user performance critical for managing incidents, reporting on sendice levels and driving business decisions such
as global reachability and investments in scaling or oplimizing application performance.

At CSN Stores, TrueSight Edge is a logical and well-executed reporting bndge between our intemally delivered senices and the applications optimized by Akamai,” said Dan
Rowe, infrastructure architect, CSN Stores (cgngtores com). ‘It gives CSM Stores the needed visibility into Web trafic patterns and performance for sites that are offioaded by
Alkamai, giing us centralized system monitoring and reparting for all traffic data. This allows CSN to continugusly manitor and enhance the customer shopping experience on
all of our 200+ online stores ™

‘Coradiant’s TrueSight allows us to see the peformance of our on-demand sendce for every user. With the addition of Edge, we can now further extend our comprehensive
manitaning solution to include quantitative performance metrics of trafic sered by our own site and that delivered by Akamai's Application Pedformance Solutions,” said Henryk
Cigjek at Bullhom, Inc. “With TrueSight Edge, we can enhance the measurable statistics of our Web application performance and reliability, so that we can best serve our
Bullhom customers worldwide.”

‘Enterpnises now have complete wsibility into true end user application perfformance across Akamai’s Platform with Coradiant TrueSight Edge,” said Willie M. Tejada, wee
president, Application Acceleration for Akamai. "This view of their sites and applications gives the most accurate measgure from an end-user perspective. Akamai customers can
now directly compare the difference in performance “with and without™ Akamai, and get a better appreciation of the advantages of utilizing Akamai Application Performance
Solutions with TrueSight Edge.”



